
  

*Job Title: Field Service Representative 

Employer Name:  Sika Corporation  

No of Openings: 1 

Employment Start 

Date: 
ASAP 

*Job 

Description: 

 Provide technical support to the construction sales team in the installation and support of 

dispenser equipment at customer locations; troubleshoot and repair equipment as necessary. 

Prepare reports and maintain records of product and equipment usage, equipment problems, 

etc. Work is performed under the general supervision of the Region Manager or other local 

sales manager who schedules work assignments. The employee in this position is 

responsible for the efficient assignment of equipment and materials and for working 

independently within established policies and procedures. Work is reviewed by observing 

results, equipment condition, and by analyzing equipment and maintenance costs. 

 

Specific Responsibilities: 

• Travel to customer locations to assemble and install dispenser equipment, including 

electrical components; 

• trouble shoot basic electrical and mechanical equipment to insure all parts are 

operational. 

• Assemble, install, service, maintain and repair dispenser equipment as needed. 

Assist customer in the use and Maintenance of equipment. 

• Work with supervisor to plan and organize installations for maximum utilization and 

efficiency of materials and equipment. 

• Assist with concrete product testing at the customer's location; maintain log of 

activities and results. + Maintain customer service log. 

• Maintain inventory of equipment and parts; insure availability of all materials 

needed to install and maintain 

• dispenser equipment. 

• Work closely with sales team and customers to insure excellent customer 

satisfaction with product and service 

• and to resolve issues. 

• Act as liaison between new construction sales and customers in responding to issues 

and/or problems. 

• Suggest and recommend new/revised procedures for improved efficiencies and 

economies in technical services 

• and dispenser support areas. 

• Develop and prepare reports to support dispenser and technical service operations; 

develop and prepare daily, weekly, monthly and other reports for management review of 

customer contact and service activity. 

*Qualifications: Construction maintenance or other experience demonstrating mechanical and electrical 

aptitude and ability helpful. 

. Associate's Degree in mechanical, concrete or electrical technology a plus. 

. Working knowledge of basic electrical and mechanical concepts. 

. Effective organization and interpersonal and effective oral and written communication 

skills are required. 
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. Must have the physical ability to climb concrete plants and platforms, lift 50 pounds on a 

regular basis, and bend and stretch to perform tasks. 

. Must be able to establish and maintain effective working relationships, willingness to 

travel overnight. 

. The ability to work flexible hours to support business and customer demands is required. 

. Must be able to maintain and perform repairs on equipment. 

. Must have the ability to organize and prioritize work assignments. 

. A valid state motor vehicle operator's license is required. 

 
 

 Contact Information  

*First Name: Christina 

Middle Initial: 
 

*Last Name: Benson 

*Address Line 1: 3400 Tree Court Industrial Blvd. 

Address Line 2:   

*City: St. Louis 

*State/Province: MO 

*Zip/Postal Code: 63122 

Country: United States of America 

Website :  usa.sika.com  

  

 Send Resumes to: 

 

 

hrstl3400@gmail.com 

 

 Posting Information     

*Job Location City: Detroit 

*Job Location State: MI 

Job Location Country: United States of America 

*Job Category: Concrete  
 

*Applicant Type (Position Type): Full Time - Permanent 
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