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1.  AGREEMENT 
 

THIS AGREEMENT is hereby entered into this 9th day of May, 2016 by and between the 
City of Troy, a Michigan Municipal Corporation (hereinafter referred to as the City or the 
Employer), and the Troy Communications Supervisors Association existing under the 
laws of the State of Michigan (hereinafter referred to as the Association). 
 
 
2.  PURPOSE AND INTENT 

 
The general purpose of this Agreement is to set forth terms with respect to rates of pay, 
wages, hours of employment, and other conditions of employment, and to promote orderly 
and peaceful labor relations for the mutual interest of the City of Troy in its capacity as an 
Employer, its employees, the Association, and the citizens of the City of Troy, Michigan. 
 
 
3.  RECOGNITION 

 
A. Pursuant to and in accordance with all applicable provisions of Act 366 of the Public 

Acts of 1947, as amended by Act 379 of the Public Acts of 1965, as amended, the 
Employer does hereby recognize the Association and the Command Officer’s 
Association of Michigan (hereinafter referred to as the Union) as the exclusive 
bargaining representatives for all employees with the rank of Communications 
Supervisor and Communications Manager for the purposes of collective bargaining 
in respect to rates of pay, wages, hours of employment, and other conditions of 
employment for the term of this Agreement. 

 
B. Employees shall have the right to join the Association to engage in lawful concerted 

activities for the purpose of collective negotiations or bargaining or other mutual aid 
and protection. 

 
 
4.  NON-DISCRIMINATION 

 
The Employer and the Association agree that the provisions of this Agreement shall be 
applied equally to all employees without discrimination as to sex, marital status, race, 
color, creed, national origin, religious, or political affiliations. 
 
 
5.  AGENCY SHOP 

 
A. Employees covered by this Agreement at the time it becomes effective and who are 

members of the Association at that time shall be required, as a condition of continued 
employment, to continue membership in the Association for the duration of this 
Agreement. 
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B. Employees covered by this Agreement who are not members at the time it becomes 
effective, but who join after the effective date of this Agreement shall, as a condition 
of continued employment, continue membership in the Association for the duration 
of this Agreement. 

 
C. Employees hired, rehired, reinstated, transferred, or promoted into the Police 

Department with the rank of Communications Supervisor or Communications 
Manager after the effective date of this Agreement shall be required, as a condition 
of continued employment, to become members of the Association for the duration of 
this Agreement or pay the required service fee on or before the 30th day following 
their appointment. 

 
D. An employee who shall tender an initiation fee and the periodic dues or service fee 

uniformly required as a condition of requiring or retaining membership shall be 
deemed to meet the conditions of this section. 

 
E. Employees shall be deemed to be members of the Association within the meaning 

of this section if they are not more than thirty (30) days in arrears in payment of their 
membership dues or fees. 

 
F. The Association shall protect, indemnify, and save harmless the Employer from any 

and all claims, demands, suits, and other forms of liability which arise from action 
taken by the Employer for the purpose of complying with the language of Article 5 of 
this Agreement, including reasonable attorney fees. 

 
 
6.  ASSOCIATION DUES 

 
A. Employees may tender the initiation fee and membership dues by signing the 

Authorization for Check-Off of Dues Form. 
 

Check-Off Forms:  During the life of this Agreement in accordance with terms of the 
form of Authorization for Check-Off Dues hereinafter set forth, and to the extent the 
laws of the State of Michigan permit, the Employer agrees to deduct Association 
membership dues levied in accordance with the Constitution and By-Laws of the 
Association from the pay of each employee who executes or has executed the 
following Authorization for Payroll Deduction. 
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AUTHORIZATION FOR PAYROLL DEDUCTION 
 
 

By:               
 (Please Print) Last Name   First Name  Middle Name 
 
Classification:        _____________________ 
 
To:               

Employer 
 

Effective       , I hereby request and authorize you to 
deduct from my earnings each pay period a sufficient amount to provide for the regular 
payment of dues. 
              
      Signature of Employee   Date 
 
 
B. Deductions shall be made only in accordance with the provisions of this Agreement.  

The Employer shall have no responsibility for the collection of initiation fees, 
membership dues, special assessments, or any other deductions not in accordance 
with this provision.  Any dispute arising as to an employee’s compliance with this 
section, shall be reviewed by the designated representative of the Association and, 
if not resolved, may be decided at Step 2 of the grievance procedure. 

 
C. A properly executed copy of such Authorization for Check-Off Dues Form for each 

employee for whom Association membership dues are to be deducted hereunder 
shall be delivered to the Employer before any payroll deductions are made.  
Deductions shall be made thereafter only under Authorization for Check-Off of Dues 
Forms which have been properly executed and are in effect.  Any Authorization for 
Check-Off of Dues Form which is incomplete or in error will be returned to the 
Association Treasurer by the Employer, forthwith. 

 
D. Check-Off deductions under all properly executed Authorization for Check-Off of 

Dues Forms shall become effective at the time said form is tendered to the Employer 
and shall be deducted from each pay period thereafter. 

 
E. The Association will provide to the Employer any additional Authorization for Check-

Off of Dues Forms under which Association membership dues are to be deducted. 
 
F. In cases where a deduction is made that duplicates a payment that an Employee 

has already made to the Association, or where a deduction is not in conformity with 
the provisions of the Association Constitution and By-Laws, refunds to the employee 
will be made by the Association. 

 
G. Deductions for any calendar month shall be remitted to the designated financial 

officer of the Association by the 5th day of the month following the month in which 
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the deductions are made.  The Employer shall furnish the designated financial officer 
of the Association with a list of employees for whom the Association has submitted 
signed Authorization for Check-Off of Dues Forms and for whom deductions have 
been made.  Subsequent lists will be furnished by the Employer when changes are 
made in the list of employees. 

 
H. Any dispute between the Association and the Employer which may arise as to 

whether or not an employee properly executed or properly revoked an Authorization 
for Check-Off of Dues Form shall be reviewed with the employee by a representative 
of the Association and a designated representative of the Employer.  Should this 
review not dispose of the matter, the dispute may be referred to the grievance 
procedure whose decision shall be final and binding on the employee, the 
Association, and the Employer.  Until this matter is resolved, any dues deductions 
shall be held in an escrow account. 

 
I. The Employer shall not be liable to the Association by reason of the requirements of 

this agreement for the remittance or payment of any sum other than that constituting 
actual deductions made from wages earned by employees.  The Association will 
protect and save harmless the Employer from any and all claims, demands, suits, 
and other forms of liabilities by reason of action taken for the purposes of complying 
with Section 6 of this Agreement. 

 
  
7.  MANAGEMENT RIGHTS 

 
A. It is recognized that the management of the City of Troy, the control of its properties, 

and the maintenance of order and efficiency is the sole responsibility of the 
Employer.  Other rights and responsibilities belonging solely to the Employer are 
hereby recognized, prominent among which, but by no means wholly inclusive, are 
the right to decide the number and location of work stations, work to be performed 
within the unit, amount of supervision necessary, the training necessary and those 
employees who are to receive said training, the equipment used, methods and 
schedules of work, the selection, processing, designing, engineering, and control of 
all equipment and materials; also, to take whatever actions necessary to comply with 
the Americans with Disabilities Act (ADA), but that the Employer will meet with the 
Association President and staff representative to discuss the issues prior to taking 
such actions. 

 
B. It is further recognized that it is the responsibility of the Employer, for the selection 

and direction of the working forces, including the right to hire, suspend or discharge 
for just cause, assign, promote, or transfer, to determine the amount of overtime to 
be worked, to relieve employees from duty because of lack of work or other 
legitimate reasons. 
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8.  NO STRIKE 
 

A. Under no circumstances will the Association cause, authorize, or permit its members 
to cause, nor allow any member of the bargaining unit to take part in the strike, sit-
down, stand-in, slow down, or curtailment of work, restriction of production or 
interference with the operation of the Employer during the term of this Agreement or 
during any period of time when negotiations are in progress for the continuance or 
renewal of this Agreement.  In the event of a work stoppage, curtailment, or 
interference thereof, it is recognized that the Employer shall not be required to 
negotiate on the merits of the dispute until all such stoppages or curtailments have 
ceased. 

 
B. In the event of a work stoppage or other curtailment, the Association shall 

immediately instruct the involved employee in writing, with a copy to the Employer, 
that there conduct is in violation of the contract, and that they may be disciplined and 
further shall instruct all persons to immediately cease the offending conduct. 

 
C. The Employer shall have the right to discipline any employee who instigates, 

participates in, and/or gives leadership to any activity herein prohibited. 
 
D. The Association will not officially support strikes of any other labor organization by 

picketing or demonstrating publicly on or adjacent to City property. 
 
 
9.  ASSOCIATION BUSINESS 

 
A. The Association shall be represented in all labor negotiations by a committee 

composed of the President of the Association and three other officers selected by 
the Association. 

 
B. Of the four (4) employees above, any two (2) on-duty members shall be permitted 

to attend contract negotiation sessions without loss of pay or benefits.  The 
remaining members shall not be paid by the City. 

 
C. An on-duty member who is a steward or the President of the Association shall be 

permitted to represent employees at grievance meetings with the Employer or at 
arbitration hearings without loss of pay or benefits. 

 
D. The Employer shall provide each member of the Association with an electronic copy 

of this Agreement. 
 
E. The President or other officer of the Association shall be given time off not to exceed 

20 hours per fiscal year to attend to matters concerning Association business.  
Requests for such time off shall be submitted to the Chief of Police no later than 48 
hours in advance of the time requested and shall be approved provided that no 
additional personnel expense is incurred by the City. 
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F. The Employer agrees to furnish a bulletin board for the posting of notices of 

Association meetings and social activities.  Other material may be posted if approved 
by the Chief of Police. 

 
 
10.  GRIEVANCE PROCEDURE 
 
A. A grievance shall be defined as a dispute between the Employer and the Association 

as to the meaning or application of the specific provisions of this Agreement.  Such 
grievance shall state which section(s) of the contract is alleged to have been 
violated, and how it affects the member(s) of the Association who feel aggrieved. 

 
B. It is encouraged that any dispute be resolved as soon as possible in an informal 

manner.  The employee shall first discuss the matter with his immediate supervisor.  
If an employee’s immediate supervisor is not available, the matter shall be discussed 
with the next ranking command officer within that division and, if he is not available, 
then with the next ranking command officer outside the officer’s division.  If so 
desired by the employee, his steward may participate in these discussions.  If the 
matter is not resolved, it shall be reduced to writing by the employee and submitted 
as a grievance. 

 
C. A written grievance shall be signed by the grievant, submitted to the Chief of Police 

through the chain of command, with copies directed to the Human Resources 
Director and the President of the Association.  The grievance shall contain a specific 
statement of facts as to its cause, the section of the contract which the employee 
believes was violated, and the remedy sought by the grievant.  Any grievance not 
submitted within five working days of the date the Grievant knew or should have 
known of the event giving rise to the grievance shall be automatically closed. 

 
D. Procedure: 
 
Step 1.  Within fourteen (14) calendar days of receiving the grievance, the Police Chief 

shall hold a meeting between the employee, his steward, and the Police Chief or his 
designated representative.  The Police Chief or his representative shall give his 
written decision within seven (7) calendar days after the meeting. 

 
Step 2.  Grievances not settled at Step 1 may be filed with the Human Resources Director 

(or any other designated representative directed by the City Manager) within 
fourteen (14) calendar days of receipt of the Step 1 answer.  Within fourteen (14) 
calendar days, the Human Resources Director shall hold a meeting between the 
President of the Association, the Steward or Association Officer of the employee’s 
shift, the grievant, and the Police Chief or his designated representative.  The 
Human Resources Director shall given his written decision concerning the grievance 
within thirty (30) calendar days after the meeting.  The Union may grant up to two, 
thirty (30) calendar day extensions to answer the grievance if requested by the 
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Human Resources Director.  If the written decision is not given within thirty (30) 
calendar days after the meeting, or within the time limits of the extensions if 
requested and granted, the grievance will be awarded in favor of the grievant. 

 
Step 3.  Grievances not settled at Step 2 may be filed within twenty (20) calendar days to 

arbitration with a copy forwarded to the Human Resources Director. 
 
 
11.  GRIEVANCE: GENERAL CONDITIONS 
 
A. Grievances involving suspension or discharge may be entered directly at Step 2 of 

the grievance procedure. 
 
B. Any grievance meeting not scheduled as required or any grievance not answered 

within the prescribed time limit at each step may be appealed to the next step by the 
Association. 

 
C. Any grievance not appealed from one of the steps of the grievance procedure within 

the prescribed time limits shall be considered settled on the basis of the Employer’s 
last answer. 

 
D. Any agreement reached between the Association and the Employer is binding on all 

employees affected, and cannot be changed by or for any individual. 
 
E. An on-duty grievant in a grievance may attend the grievance meeting without loss of 

pay or benefits. 
 
F. No economic costs shall have retroactivity extending back more than 90 days from 

receipt of the grievance by the Chief of the Department or his designated 
representative. 

 
 
12.  ARBITRATION 
 
A. If a grievance is appealed to arbitration, the parties involved shall jointly select an 

arbitrator or, if necessary, ask for an arbitrator from the American Arbitration 
Association (AAA) or the Federal Mediation and Conciliation Service (FMCS).  Any 
grievance subject to arbitration under this contract shall be pursuant to the voluntary 
labor arbitration rules of the American Arbitration Association.   

 
B. The arbitrator shall rule only on the contractual provisions set forth herein and shall 

have no authority to expand, modify, or alter any provisions of this Agreement or the 
written rules or regulations of the department, and his decision shall be limited to the 
application or interpretation of the above and to the specific issue presented to him. 

 
C. The fees and approved expenses of an arbitrator will be paid by the parties equally. 
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D. After a grievance has been referred to arbitration, the matter may not be withdrawn 

by either party except by mutual consent. 
 
E. A grievance submitted to arbitration which is withdrawn shall be withdrawn with 

prejudice.  
 
F. An arbitrator’s decision in any grievance shall not require a retroactive wage 

adjustment in any related matter. 
 
G. All grievance settlements or arbitration awards for back wages and fringe benefits 

shall be limited to the amount of wages and fringe benefits which the employee 
would otherwise have earned, less compensation earned during the disciplinary 
period questioned and which would not have been otherwise earned, and in no case 
shall awards have retroactivity extending back more than 90 days from the date the 
grievance was received by the Chief of the department. 

 
H. The decision of the arbitrator shall be final and binding on the Association, its 

members, the employee or employees involved, and the Employer, provided that 
such decision is within the arbitrator’s authority. 

 
I. In cases where either of the parties believe the arbitrator’s decision exceeded his 

authority and jurisdiction, the arbitrator’s decision may be challenged in Oakland 
County Circuit Court and be subject to further appellate action. 

 
J. The challenge of an arbitrator’s decision may be instituted by the City or the 

Association, but not by an employee(s) acting on his own behalf.  
 
 
13.  DISCIPLINE 
 
A. No employee shall be disciplined except for just cause. 
 
B. Discipline shall consist of the following levels: 
 

1.  Oral Reprimand: An official warning to an employee that his conduct or 
performance is unacceptable, a written notation of which shall be maintained in 
the employee’s departmental file. 

 
2.   Written Reprimand: A written record of an employee’s unsatisfactory conduct or 

performance which is included in the employee’s official personnel file in the 
Human Resources Department.  The employee shall have the option of 
submitting a statement of his position concerning the reprimand. 

 
3.   Loss of Time Off: The elimination of some or all of an employee’s available or 

prospective time off. 
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4. Suspension: An employee is not permitted to report for work for a specific period 

of time and does not receive pay for the time in question. 
 
5. Discharge: An employee is involuntarily separated from employment with the 

City of Troy. 
 

C. The listing of these disciplinary levels does not preclude the starting of disciplinary 
action at a higher level when the seriousness of the incident warrants such discipline. 

 
D. If, upon review, the discipline is reversed, the employee involved shall receive full 

pay and benefits for the time involved and all records of the incident shall be 
removed from his personnel file. 

 
E. Should an employee be required to give a verbal or written account of his actions 

which may result in the employee receiving disciplinary action, the employee may, 
at his option, have a steward present while making such a statement.   

 
F. The President of the Association shall be notified in writing within 24 hours of the 

disciplining in excess of an oral reprimand of any member of the Association. 
 
G. All cases of discipline may be processed as a grievance. 
 
H. An employee’s disciplinary records may be reviewed and removed in the following 

manner: 
 

1. The written record of an oral reprimand shall be removed from the employee’s 
departmental file when the employee has successfully corrected the matter in 
question and has received no other discipline as defined in this section within a 
two (2) year period following the reprimand.  Such removal must be requested 
in writing by the affected employee who shall state the reason for the request.  
If, upon review, a disciplinary record is not removed, a future date shall be 
established to again review this matter. 

 
2. A written reprimand shall be removed from the employee’s official personnel file 

at the written request of the employee if the employee has received no other 
discipline as defined in this section within a period of three years from the date 
of the reprimand.  If an employee has received discipline within the three-year 
period, he may request the review and removal of the disciplinary record by the 
Chief of Police.  The employee’s request must be in writing and must indicate 
the reasons for the request.  If, upon review, a disciplinary record is not 
removed, a future date shall be established to again review the matter. 

 
3. The decision not to remove an oral or written disciplinary record shall not be a 

grievable matter. 
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4. Records of all other discipline including and more severe than a suspension 
shall be retained permanently in the employee’s official personnel file. 

 
I. At the conclusion of any investigation conducted, the employee who is the subject 

of the complaint shall be notified in writing of the outcome of that investigation.   
 
 
14.  SENIORITY 

 
A. Bargaining unit seniority of members of the Association shall commence when the 

employee completes his/her probationary period, and shall be retroactive to initial 
date of employment as a member of this bargaining unit. 

 
B. Such seniority shall not be applicable for purposes of pension benefits, which 

benefits shall be based on credited service as defined in the Employee’s Retirement 
System, Chapter 10 of the Troy City Code, nor for fringe benefits, which shall be 
determined by the service date (continuous full-time service as of employee’s date 
of hire less unpaid leaves of absence). 

 
C. An employee shall lose seniority and shall no longer be considered an employee for 

the following reasons: 
 
1. He resigns or retires; 
 
2. He is discharged and not reinstated; 
 
3. He is absent for three (3) consecutive work days, including the original date of 

absence, without notifying the Employer (exceptions to this may be made by the 
Employer); 

 
4. He fails to return to work upon expiration of a leave of absence; 
 
5. He gives a false reason to obtain a leave; 
 
6. He fails to return to work within fourteen calendar days after being recalled from 

a layoff; 
 
7. He is laid off for a continuous period equal to his length of seniority or five (5) 

years, whichever is lesser; 
 
8. He separates from employment upon settlement covering total disability; 
 
9. He does not work for a period of two (2) years provided the employee is unable 

to perform the essential duties of the position with reasonable accommodation. 
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F. During an employee’s probationary period, the employer retains the right to 
discharge a new hire employee or return a promoted employee to a previous position 
held by the employee within the City without regard to any other provision of this 
Agreement.  The discharge, termination or return to previous position of any 
employee during the probationary period shall not be subject to the Grievance 
Procedure. 

 
 
15.  LAYOFFS AND RECALL 
 
A. Layoff means an indefinite reduction of the working forces.  Whenever possible, 

employees being laid off shall be given at least fourteen (14) calendar days notice 
of layoff.  The Employer shall furnish the union bargaining unit a copy of such layoff 
notice. 

 
B. Employees who are displaced by elimination of their job shall displace an employee 

with lesser bargaining unit seniority. 
 
C. Layoff shall be by bargaining unit seniority within classification.  The following 

procedures shall govern the layoff of employees: 
 

1. Seasonal, temporary, part-time and probationary employees (in that order), 
performing Bargaining Unit work, shall be laid off first within a classification 
before the layoff of any Bargaining Unit members within the classification. 

 
2. Thereafter, seniority employees shall be removed from that position in reverse 

order of seniority. 
 

D. When the working force is increased after a layoff, the employees shall be called 
back in reverse order of layoff.  Employees shall be returned to the same pay step 
that they were on at the time of the layoff. 

 
E. Notice of recall shall be sent by certified mail return receipt requested to the 

employee at the last address on file with the employer.  If an employee fails to appear 
or call the Human Resources Department within five (5) calendar days of the mailing 
date of notice, he shall be considered as having quit.  If the employee calls the 
Human Resources Department within five (5) calendar days of the notice, he shall 
report to work as directed, but be allowed up to fourteen (14) calendar days from the 
date of the phone call or personal appearance to report to work provided reasons 
satisfactory to the Employer are given for the requested extension of time.  It is the 
employee’s responsibility to notify the Human Resources Department of any change 
of address. 
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16.  WORK SCHEDULE 
 
A. Employees who are on probation shall be assigned work schedules at the discretion 

of the Chief. 
 
B. Available work schedules, including changes resulting from the completion of 

probation, shall be by seniority choice among the affected employees. 
 
C. If an employee is unable to report to work at his established starting time, he shall 

notify the on duty Communications Supervisor at least one hour prior to the time his 
shift is scheduled to start, unless mitigating circumstances make such notification 
impossible.  Failure to provide such notification may, at the option of the City, result 
in loss of pay for that day. 

 
D. Whenever possible, employees may take a one-half (1/2) hour lunch break and two 

additional fifteen-minute breaks per shift. 
 
E. Ten (10) days notice will be provided an employee for any change in hours, leave 

days, work days, or duties.  This will not apply in emergencies as determined by the 
Chief of the department. 

F. Shift selection shall be made consistent with the department schedule of shift 
changes. 

 
 

17.  OVERTIME 
 
A. Overtime is defined as authorized work (1) in excess of forty (40) hours in a work 

week or (2) time is excess of an employee’s current regular shift duty time, and may 
be assigned at the discretion of the City. 

 
B. A Communications Supervisor will be paid for such overtime at the rate of one and 

one-half (1 ½) times his regular hourly rate.  At the employee’s option, payment for 
overtime may be declined in favor of banking compensatory time at the rate of one 
and one-half (1 ½) hours compensatory time for every one hour of earned overtime.  
Each employee’s bank of compensatory time shall not exceed 120 hours at any time.  
All unused accumulated compensatory time shall be paid to the employee not later 
than the second pay after December 31.The use of compensatory time off shall not 
be granted if the absence creates additional personnel costs to the employer, and is 
subject to regulation as detailed in Police Department rules, policies and procedures. 

 
C. The Communications Manager will be compensated for overtime by time off at 

straight time rates. Compensatory time may accrue to a maximum of 120 hours.  
Compensatory time off in excess of one work day as normally scheduled must be 
submitted in writing and approved by the Chief of Police or Division Captain. 
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D. For the purposes of scheduling overtime, employees will be considered to be on a 
leave day until they have worked ten (10) hours overtime. 

 
E. Procedure for offering overtime to Communications Supervisors: 
 

a. Overtime shall first be offered in order of seniority to Communications 
Supervisors who are scheduled for a leave day but who are regularly 
assigned to the shift on which the overtime is to be worked. 

 
b. If such employees decline the overtime, the overtime shall be offered 

in order of seniority to other Communications Supervisors who are 
scheduled for a leave day. 

 
c. If such employees decline the overtime, the overtime shall be offered 

in seniority order to those employees scheduled to work on the day 
such overtime occurs but whose work schedule for such day does 
not conflict with the time during which the overtime is to be worked. 

 
d. If such employees decline the overtime, the junior employee who is 

scheduled for leave day shall work the overtime. 
 

F. If an insufficient number of employees are available for an overtime situation, the 
least senior employee may be ordered in for duty. 

 
G. There shall be no duplication of overtime for the same hours, and employees shall 

not be paid twice for the same hours recorded as worked. 
 
H. When an employee is called in to work at other than his scheduled working time, he 

shall be paid a minimum of three (3) hours at the appropriate premium rate.  This 
minimum shall not be applicable if the overtime is contiguous with the regular 
working hours. 

 
 
18.  COURT TIME 
 

Time spent in court appearances originating from the performance of the employee’s 
regular duties shall be counted as normal duty time and shall be so used in the 
computation of overtime.  A minimum of three (3) hours will be paid for such off-duty 
court appearances provided that such minimum of three (3) hours shall not be 
applicable if the court time is contiguous to the employee’s scheduled duty hours. 

 
 
19.  CALL-IN TIME 
 

When an employee is called in at other than his normal scheduled work shift, he 
shall be paid a minimum of three (3) hours at the appropriate premium rate, provided 
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that such minimum shall not be applicable if the call-in is contiguous with the 
employee’s scheduled duty hours. 

 
 
20.  SICK LEAVE 
 
A. Employees shall accrue 8 hours of sick leave for each month of service with the City 

beginning with the first full calendar month of service. 
 
B. Sick leave will not be approved before it has been accrued. 
 
C. Unused sick leave may accrue to a maximum of 288 hours. 
 
D. An employee who is off of work for three consecutive days because of illness or 

injury or exhibits a pattern of sick leave abuse may be required to submit a 
physician’s certificate prior to his being allowed to return to work indicating the nature 
of the illness or injury, the employee’s capability of returning to work, and the degree 
to which he may perform his regular duties.  In order to determine the employee’s 
fitness to return to duty, the Employer shall have the right to send the employee for 
medical examination(s) before permitting his return to work. 

 
E. Sick leave is to be utilized only in the case of genuine illness or injury which prevents 

the employee from performing his duties.  In addition, the employee may use sick 
leave when a member of his immediate family who permanently resides with the 
employee is ill or injured which creates a genuine necessity for the employee to be 
off work to care for that family member.  Unauthorized or improper use of sick leave 
by any employee shall be cause for disciplinary action. 

 
F. On or before the 10th of December, employees with accumulated sick leave in 

excess of the 288 hours maximum as of the last pay period of October of that year 
shall receive a bonus of unused sick leave which is over the maximum at the rate of 
100%, and the accumulated sick leave shall be reduced to the maximum of 288 
hours. 

 
G. Upon the Normal Retirement, Early Retirement, Disability Retirement, or death of an 

employee, unused sick leave credits will be paid to the employee or his beneficiary 
to a maximum of 288 hours.  Payment for unused sick leave credits at retirement 
shall be excluded from the computation of Final Average Compensation (FAC) for 
pension purposes. 

 
 
21.  PERSONAL BUSINESS TIME 
 
A. Upon completion of new hire probation, an employee shall be granted up to 30 hours 

of personal business time in any one calendar year with the prior approval of his 
supervisor. 
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B. Personal business time may be taken in conjunction with holiday leave and/or 

vacation leave. 
 
 
22.  FUNERAL LEAVE 

 
Employees shall be allowed up to 40 hours time off for a death in the employee’s or the 
employee’s spouse’s immediate family for attending to funeral arrangements and 
attending the funeral.  The immediate family shall consist of the employee’s spouse, son, 
daughter, step-son, or step-daughter, and the employee’s or the employee’s spouse’s 
grandparents, mother, father, sister, brother, step-parent, step-child, step-sibling, or 
grandchildren. 
 
 
23.  MILITARY LEAVE 

 
Any employee who has completed his probation period and leaves the Employer’s service 
for compulsory military duty shall be placed on military leave without pay.  Such leave 
shall extend through a date of 90 days after his release from the military service.  An 
employee returning from military leave shall be entitled to restoration to his former 
position, provided that: (1) he makes application within 90 days after his release from 
duty, (2) his release shall be under conditions other than dishonorable, and (3) he is 
physically and mentally capable of performing the duties of the position involved.  An 
employee who leaves for military duty may elect to be paid for accrued vacation time due 
him, or have such credits reinstated upon return to the department.  An employee 
returning from Military Leave shall have unused sick leave credits restored to him. 

 
 

24.  LEAVE WITHOUT PAY 
 

The City Manager may grant an employee leave without pay for a period not to exceed 
one year when it is in the interest of the City to do so.  The employee’s request for such 
leave shall be considered when he has shown by his record to be of more than average 
value to the City, and where it is desirable to retain the employee even at some sacrifice.  
Employees on an unpaid leave of absence shall not be entitled to any fringe benefits 
during the period of the leave (unless required pursuant to COBRA).  Seniority shall not 
continue to accrue during an unpaid leave of absence. 
 

 
25.  HOLIDAYS 
 
A. On January 1, each employee shall be allotted 110 hours of future holiday leave. 
 
B. Designated holidays shall be: New Year’s Day, Memorial Day, Independence Day, 

Labor Day, Thanksgiving, Friday following Thanksgiving, Christmas Eve Day, 
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Christmas Day, Easter and New Year’s Eve Day.  The designated holiday shall apply 
to one specific calendar day for each of the designated holidays. 

 
C. Any Communication Supervisor working on a designated holiday shall receive one 

and one-half times his regular hourly rate for all hours worked that day.  All overtime 
hours worked on a designated holiday shall be paid at the rate of two times his 
regular hourly rate. 

 
D. Unused holiday leave as of December 31 of each year shall be paid to the officer on 

a straight time basis by means of direct deposit. 
 
E. The Communication Manager may work a designated holiday, if it is his/her 

scheduled work day, upon providing seven days’ written notice to the Division 
Captain.  An individual working under this section will be paid straight time only. 

 
F. Upon death or retirement, unused holiday leave accrued that year will be paid at the 

rate of 100% of the unused hours. 
 
 
26.  VACATION 
 
A. All employees shall qualify for vacation leaves on January 1 of each calendar year 

according to the following schedule: 
 
1. For all months worked in the previous calendar year prior to the third service date 

with the City, an employee shall accumulate vacation leave at the rate of 6 2/3 hours 
for each month worked. 

 
2. For all months worked in the previous calendar year beyond the third and prior to 

the eighth service date with the City, an employee shall accumulate vacation leave 
at the rate of 10 hours for each month worked. 

 
3. For all months worked in the previous calendar year beyond the eighth and prior to 

the thirteenth service date with the City, an employee shall accumulate vacation 
leave at the rate of 13 1/3 hours for each month worked. 

 
4. For all months worked in the previous calendar year beyond the thirteenth service 

date with the City, an employee shall accumulate vacation leave at the rate of 15 
hours for each month worked. 

 
5. For all months worked in the previous calendar year beyond the eighteenth service 

date with the City, an employee shall accumulate vacation leave at the rate of 16 2/3 
hours for each month worked. 

 
B. For purposes of this section, “months worked” shall mean any calendar month where 

an employee is on the payroll for a minimum of twenty (20) days, including time 
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worked and any payable leave time, including but not limited to personal leave, 
holidays, sick leave, vacation, funeral leave, and unpaid military leave up to two 
weeks. 

 
C. Upon normal retirement, early retirement, disability retirement, death, or resignation 

(in good standing), all unused vacation leave will be paid to the employee (or 
spouse) at the rate of 100% unless one or more of the following applies: 

 
1. An employee fails to give at least ten (10) working days notice in 

advance of his termination date; or 
 
2. An employee leaves the City prior to completion of his original 

probationary period.  Payments for unused vacation leave at 
retirement shall be excluded from the computation of Final Average 
Compensation (FAC) for pension purposes for all members of this 
bargaining unit. 

 
 D.  

 1. Employees may use up to 80 hours of accrued vacation leave time 
on a one-day-at-a-time basis.  Vacation leave time taken on a one-
day-at-a-time basis must be utilized in a regular full shift block (8 or 
10 hours depending on work assignment).  Unused vacation leave 
up to the accrued leave scheduled the past year will be paid off at 
the rate of 100%. 

 
 2. Employees accruing 120 or more hours vacation leave time per year 

must use a minimum of 40 hours in a consecutive fashion (4 or 5 
consecutive work days as applicable). 

 
 3. The carrying over of unused vacation leave to the next year is 

prohibited except under exigent circumstances as determined and 
approved by the Chief of Police.  Decisions regarding the approval 
or denial of vacation leave carryover are not grievable and are 
subject to City of Troy policy regarding usage. 

 
E. Requests for time off by Communications Supervisors shall be submitted in writing 

to the Communications Manager.  Requests for time off by the Communications 
Manager shall be submitted in writing to the appropriate Division Commander. 

 
 
27.  DISABILITY INSURANCE 
 
A. The City will provide short-term disability insurance for all Employees.  Said 

insurance will provide approximately sixty (60) percent of an Employee’s gross 
salary after a thirty (30) day waiting period for a maximum of fifty-two (52) weeks.  If 
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available, a charge of up to eight (8) hours per week of the Employee’s accrued 
leave time will supplement and be in addition to this insurance. 

 
B. Long-term disability insurance will be provided by the City for all Employees who 

have three (3) or more years of service at the time of the next opening date of the 
insurance policy.  Eligible employees must be accepted by the insurance company.  
Said insurance shall provide approximately fifty (50) percent of gross salary 
beginning twelve (12) months after an extended absence due to sickness or 
accident.  The insurance shall continue until the Employee’s death, retirement, or 
return to work (or in the case of non-duty disability, up to five (5) years whichever is 
sooner).  If available, a charge of up to eight (8) hours per week of the Employee’s 
accrued leave time will supplement and be in addition to this insurance. 

 
 
28.  NON-DUTY DISABILITY  
 
A.   Employees who are absent from work for reasons of non-duty disability shall 

continue to accrue benefits pursuant to rules governing leave accrual during the 
first full year of their disability.   

 
B.   During the second and third years of the non-duty disability, sick leave only shall 

accrue; however, hospitalization insurance shall be continued even if the employee 
utilizes all accrued leave time during that period.   

 
C.   After three years of non-duty disability, employees shall neither accrue additional 

leave time nor shall said employee receive hospitalization insurance paid for by 
the Employer. 

 
 
29.  DUTY-CONNECTED DISABILITY 
 
A. Any employee who sustains a disabling injury in the performance of his regular 

duties may be eligible for Workers’ Compensation benefits in accordance with 
applicable Workers’ Compensation laws of the State of Michigan.  The City shall pay 
a supplement to Workers’ Compensation benefits to the extent that the employee 
shall receive approximately 80% of his base daily rate (excluding overtime and shift 
premium), without loss of leave time, for a period of thirty (30) days maximum, at 
which time the Short-Term Disability insurance shall become effective.  Payment of 
any supplement to Workers’ Compensation benefits by the City is dependent on the 
employee: 

 
1. Complying with all reasonable rules promulgated by the City 

regarding duty-related disability. 
 
2. Treating with the City designated clinic for at least the first ten days 

following the injury. 
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3. Providing periodic updates or reports from the treating physician if 

requested by the City. 
 
4. Performing in a light duty status consistent with the recommendation 

of the attending physician, if desired and directed by the City. 
 
5. Consenting to examination by a third physician when, in the opinion 

of the City, there is a conflict between the opinions of any two 
attending physicians. 

 
 

30.  LIFE INSURANCE 
 
A. The Life Insurance program shall provide participating employees with $1,000 of life 

insurance for each $1,000 of salary. His insurance is term insurance and includes 
double indemnity for accidental death.  For this insurance, the employee contributes 
10 cents for each $1,000 of insurance per pay period.  Each employee will have a 
policy issued to him.  Life insurance is effective on the first day of employment. 

 
 
31.  HEALTH INSURANCE 
 
A. The Employer shall provide hospitalization and medical insurance for employee and 

family equal to or better than the following: 
 

1. Blue Cross Community Blue PPO Plan 1 Modified, including the 
following: 
a. $10/$40 prescription drug rider with mandatory generic, prior 

authorization, step therapy, and 2X MOPD. 
b. $30 office visit co-pay 
c. $50 emergency room co-pay 
d. $30 chiropractic office visit co-pay 
e. $250/$500 basic deductible 
 

2. Vision care every 12 months 
 
3. Dental Insurance including Class A, B and C benefits with a 10% 

employee co-payment for claims and a maximum annual benefit of 
$1,000 per person, and orthodontic benefits with a 50% employee co-
payment and a $2,000 maximum lifetime benefit per child to age 19. 

 
B. An employee who elects to be covered by a City health insurance plan shall 

contribute 5% of the monthly premium cost by means of a payroll deduction. 
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C. Employees who choose not to subscribe to medical insurance through the city of 
Troy will receive $200 per month. 

 
D. Employees who are married to each other are not permitted to both subscribe to 

health or dental insurance provided by the City of Troy.  The spouse who opts out of 
employer provided health insurance is not eligible for the cash-in-lieu payment. 

 
E. The City may purchase equivalent or better medical insurance from another carrier 

provided prior notice is given the Union. 
 
F. There shall be a contract reopener at either party’s request on the sole issue of 

health care for July 1, 2018, July 1, 2019 and/or July 1, 2020. 
 
 
32.  CLOTHING AND CLEANING ALLOWANCE 
 
A. Each fiscal year, every employee shall be allotted a basic clothing allowance of 

$500.  Said clothing allowance shall be placed in an account in the employee’s name 
and shall be disbursed to the employee upon submittal of receipts for approved 
clothing and personal equipment purchases. 

 
It is clearly understood that clothing allowance has a prospective application and is 
intended to cover purchases for the entire fiscal year.  In the event that employment 
is interrupted for such reasons as retirement, or leave of absence or injury leave in 
excess of six (6) months, the City shall have the right to adjust such payments on a 
prorated basis and make adjustments in payments for the following fiscal year based 
on overpayments in the current year. 

 
B. $25 of unused funds from the basic clothing allowance may be carried forward into 

the following fiscal year. 
 
C. The amount and type of uniforms and equipment shall be as determined by the 

Police Chief.   
 
D. Each employee shall receive an annual cleaning allowance of up to $375 on or 

before May 20th of each year. 
 
 
33.  LONGEVITY 
 

All employees who were hired prior July 1, 1993 shall continue to receive longevity 
pay on or before December 20 of each payment year in accordance with the 
following schedule: 
 
Years of continuous City service as of November 30 of payment year Amount 

 14 – 18 Years $2,625 
19 or Over $3,500 
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34.  RETIREMENT 
 
A. Defined Benefit Plan 
 

1. All employees (except as noted in Sec. 34.B.) shall participate in the Retirement 
System Pension Program, as explained in Chapter 10 of the Troy City Code.  
The Straight Life Pension and the Age and Service Retirement shall continue 
as provided in sections 6.1(A) and 6.1(B) except that the benefit computation 
shall be 2.5% from age 50 to 62, and 2.25% from age 62. 

 
2. Association members shall contribute 1.5% of gross payroll, in order to assist 

in the funding of the member’s pension under the Retirement System Pension 
Program. 

 
3. The pension formula shall determine average final compensation by utilizing 

the three (3) best years of service of the last ten (10) years of service. 
 
B. Defined Contribution Plan 
 

Effective June 15, 2000, new hires and employees transferring into the bargaining 
unit who are participating in another City Defined Contribution Plan at the time of 
such transfer shall participate in an IRS §401(a) Defined Contribution (DC) Pension 
Program as a member of this unit. 

 
1.  Contribution rates: 

 
  Employee 4% 
 
  Employer 12% (employees hired before 1/1/04) 
    11% (employees hired 1/1/04 – 6/30/05) 
    10% (employees hired 7/1/05 – 6/30/13) 

  8% (employees hired on or after 7/1/2013) 
 

2. Vesting schedule for Employer Contributions: Employees hired after 1/1/98, 
shall be 50% vested at three years, 75% vested at four years and 100% vested 
at five years. 

 
3. Participants in the defined contribution plan shall also participate in a disability 

plan equivalent to the defined benefit disability plan as set forth in the retirement 
ordinance.  The City’s liability for the disability benefit shall be offset (1) by an 
amount which may be payable pursuant to the Worker’s Compensation Act, if 
applicable, and (2) by the lifetime annuity value of the employee’s 401 (a) 
defined contribution retirement account, determined as of the effective date of 
the employee’s disability-related separation from service.  Defined 
contributions shall include all contributions and income accumulated in the plan 
account whether derived by the contributions made by the employee or 
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employer, including any amounts transferred into the plan.  While the employee 
is receiving disability benefits or is receiving worker’s compensation, the City 
of Troy shall contribute the employer rate, as contained in subsection 1 above, 
of the disabled employee’s taxable wage for deposit in the defined contribution 
plan for the employee’s benefits. 

 
4. Participants in the defined contribution plan shall also be covered in the event 

of death, including non-duty death, with a benefit equivalent to the defined 
benefit plan as set forth in the retirement ordinance.  The City’s liability for a 
death benefit shall be offset (1) by and amount which may be payable pursuant 
to the workers’ compensation act, if applicable, and (2) by the lifetime annuity 
value of the employee’s 401(a) defined contribution retirement account, 
determined as of the effective date of the employee’s death. 

 
C. Retiree Medical Insurance 
 
 1.  For employees hired before January 2, 2006: 
 

Upon regular retirement, early retirement or disability retirement, employees 
will be eligible for health insurance, equivalent to that received by members of 
the bargaining unit at the time of the employee’s retirement if they meet the age 
and service requirements whether they participate in the Defined Benefit or 
Defined Contribution Pension Plan.  Such insurance will be provided for two-
person coverage for retiree and spouse (or dependent child) at the time of 
retirement, at the rate of 4% per complete year of retirement service with the 
City of Troy, provided that the retiree or spouse is drawing pension benefits 
pursuant to the City of Troy Retirement Ordinance. 
 
Effective 7/1/2013, the City pays 3% for the monthly cost of health care for each 
future year of credited service to a maximum of 90%.  Current employees who 
as of 7/1/2013 would be eligible for 90% or more of City paid health insurance 
shall not have that amount reduced as a result of this paragraph. 
 

Retirees (and covered spouses) with retiree medical insurance shall each enroll 
in Medicare Part A and B when eligible, at the retiree’s expense, and must notify 
the employer that they enrolled.  Upon enrollment in Medicare A and B the 
employer’s insurance shall become supplemental to Medicare. 

 
2.  Employees hired on or after January 2, 2006 participate in a Retirement Health 

Savings Plan (RHS): 
 

a. Contributions: The contribution rates for this plan are (as a % of pensionable 
earnings) 

   Employer: 4% 
   Employee: 2% 
 



City of Troy and Troy Communication Supervisor’s Association (2016 - 20) 23 
 

b. Vesting: Employees are 50% vested at three years, 75% vested after four 
years, and 100% vested after five years.  The vesting percentage applies 
to employer contributions only.  

 
  

35.  WAGES 
 
A.     Annual salaries for Communications Supervisors and Communications Manager are 

outlined in the following schedule: 
 

Communications Supervisors: 
 July 1, 2016 July 1, 2017 July 1, 2018 July 1, 2019 July 1, 2020 
 1.5% 

$350 lump sum 
1.5% 

$350 lump sum 2.0% 2.0% 2.0% 

Start $54,379 $55,195 $56,299 $57,425 $58,574 
1 Year* $56,993 $57,848 $59,005 $60,185 $61,389 
2 Years $59,608 $60,502 $61,712 $62,946 $64,205 
4 Years  $62,223 $63,156 $64,419 $65,707 $67,021 

 
        Communications Manager: 

 July 1, 2016 July 1, 2017 July 1, 2018 July 1, 2019 July 1, 2020 
 1.5% 

$350 lump sum 
1.5% 

$350 lump sum 2.0% 2.0% 2.0% 

Start $66,928 $67,932 $69,291 $70,677 $72,091 
1 Year* $69,020 $70,055 $71,456 $72,885 $74,343 
2 Years $71,111 $72,178 $73,622 $75,094 $76,596 

          * End of Probation 
 
B. If an employee does not receive a step increase in accordance with the appropriate 

schedule above, the matter shall be subject to the grievance procedure.  Within thirty 
(30) days after the date of the denial, the proposed step increase shall again be 
reviewed.  The involved employee shall be advised of this review and shall have the 
opportunity to discuss it with the reviewing employee(s), the Captain, and the Chief.  
The probationary period for employees will be one (1) year. 

C. Employees regularly scheduled by the City to work on the second or third shift 
(commonly referred to as the Afternoon and Midnight shifts, respectively) shall 
receive a shift bonus.  The shift bonus shall be as follows:  

 
Second Shift (Afternoons)  $.45   
Third Shift (Midnights)  $.55 

 
D. For the 2016 – 2021 contract, employees whose salaries exceed the annual salaries 

set forth in Section A above shall receive the same across the board wage increases 
and the same lump sum bonuses on the same schedule as in Section A. 

 
E.   There shall be a contract reopener at either party’s request on the sole issue of 

wages for July 1, 2020. 



24 City of Troy and Troy Communication Supervisor’s Association (2016 - 20) 

36.  PROMOTIONS 
 
A. Eligible and qualified Communications Supervisors will be permitted to test for the 

position of Communications Manager.  If no eligible and qualified Communications 
Supervisor is interested in the position of Communications Manager, outside 
applicants will be considered. 

 
B. Eligibility to test will be determined based on minimum requirements as established 

by the Human Resources Department. 
 
C. The Chief of Police will make a determination as to whether or not an eligible 

Communications Supervisor is qualified to test for the position of Communications 
Manager.  In making such a determination, the Chief will seek input from those who, 
in the Chief’s opinion, are in the position to comment knowledgeably on the 
candidate’s suitability for the position.  This includes but is not limited to the 
candidate’s supervisor and the Operations Division Commander. 

 
D. If a candidate is not determined to be qualified to test for the position of 

Communications Manager, the candidate may request feedback from the Chief as 
to areas requiring improvement, however such a determination is not subject to 
grievance or other civil action. 

 
E. An eligible list shall be established based on test results of qualified candidates 

passing all test components.  Selection shall be made by the Chief of Police.  Such 
decision is not subject to the grievance procedure or other civil action. 

 
 
37.  TUITION REIMBURSEMENT 
 
A. Employees must have successfully completed their initial probationary period to be 

eligible to apply for tuition reimbursement. 
 

B. Courses must be: 
1. Completed from an accredited institution, and 
2. Courses leading to an Associate Degree, Bachelor Degree, Master Degree or 

Certification Program that is organizationally-related. 
 

C. Reimbursement will be granted only for pre-approved courses completed with a 
grade of “C” (2.0) or better. 
 

D. Reimbursement is for the cost of tuition only and does not include other expenses 
or fees such as registration fees, books, mileage, parking fees, laboratory fees, etc. 
 

E. Maximum reimbursement per employee, per fiscal year is $2,500. 
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F. Employees who receive any monetary assistance from other sources, such as 
scholarships, grants-in-aid, G.I. Bill, etc., shall be eligible only for reimbursement of 
the difference between the outside financial assistance and the actual tuition costs. 
 

G. Prior to receipt of reimbursement, the employee will be required to sign a letter 
agreeing to repay the reimbursement if the employee terminates employment 
(including retirement) or is terminated by the City within (1) year of receiving the 
reimbursement. 
 

38.  EXIT INTERVIEWS 
 
Any employee terminating active employment with the City will be given an exit interview 
by an employee of the Human Resources Department and/or Finance Department during 
which time an explanation of all rights and benefits, as well as an accounting of all sums 
due, will be provided to the employee or, in the case of death, this information will be 
provided to his or her spouse. 
 
 
39.  WAIVER OF NEGOTIATIONS 
 
The parties acknowledge that during the negotiations which resulted in this Agreement, 
each had the unlimited right and opportunity to make demands and proposals with respect 
to any subject matter not removed by law from the area of collective bargaining, and that 
the understandings and agreements arrived at by the parties after the exercise of the right 
and opportunity are set forth in this Agreement.  Therefore, the Employer and the Union, 
for the life of this Agreement, each voluntarily and unqualifiedly waives the right and 
agrees that the other shall not be obliged to bargain collectively with respect to any subject 
or matter referred to or covered in this Agreement, or with respect to any subject or matter 
not specifically referred to or covered by this Agreement, even though such subject or 
matter may not have been within the knowledge or contemplation of either or both parties 
at the time that they negotiated or signed this Agreement.  
 
 
40.  JUDICIAL REVIEW 
 
If any article or section of this Agreement or any supplement thereto shall be held invalid 
by the operation of law or by any tribunal, the remainder of this Agreement and 
supplements thereto shall not be affected thereby. 

 
 
41.  DURATION OF AGREEMENT 

 
This Agreement shall remain in full force and effect from July 1, 2016 until June 30, 2021, 
and thereafter until amended or modified.  Either party may, between January 1, 2021 
and March 1, 2021, serve written notice upon the other party of its desire to modify or 
amend this Agreement.  In such event, the parties shall commence negotiations 






