
 
Online Permits  

For Contractors  

 
 

The permit eSuite portal allows registered contractors to: 

 Activate their account 

 Apply for building permits 

 Upload documents for review and re-review 

 Submit payments for plan review deposits and permits 

 Manage account email address and password 

 Perform a public information search 

 

 

 



 

Online Permits for Contractors 

Before you start: Please be sure to read the Permit FAQ and permit type listing to help you 

determine the appropriate permit type to select.  

A permit type cannot be changed once an application is submitted. It can only be deleted. 

Property addresses can be updated so if you need a correction made or need any other 

assistance please contact Development Services at 847-515-5252. 

This portal was designed for computers and may not be compatible with your phone or tablet.  

Begin here: 

https://esuite-huntley-il.tylertech.com/nwprod/eSuite.Permits/ 

 

Contractors can activate their account and log in on the right-hand side of the page.  

 Activate Account – First time users must activate the account first 

 Login – Enter in your existing username and password to see pending applications, 

issued permits, upload documents and submit payments 

 Retrieve username and reset password – You can have your existing username emailed 

to you, or use the password reset feature to create a new password. Select Contractor 

from the drop down box, and enter in your Huntley contractor registration number 

 

 

 

http://cms6.revize.com/revize/huntleyvillage/business/building_code_and_enforcement/e-permits_faq.php
https://www.huntley.il.us/business/building_code_and_enforcement/permit_type_list.php
https://esuite-huntley-il.tylertech.com/nwprod/eSuite.Permits/


 

Activating your account 

Click on Activate Account to begin 

 

 Begin typing in your business name. You MUST select your name from the list that 

displays 

 If a drop down box does not appear as you type, make sure that you do not have a pop-

up blocker enabled, or try another browser 

 

 Change the License Type drop down box to Contractor 

 Enter in your Village of Huntley assigned contractor registration number 

o Contact Development Services if you do not have your registration number 

o If you recently paid your registration fee in the license portal it’s the same 

number 

 Check the box to assert you’re an authorized agent of the business described above 

 

 



 

 

 Enter in your desired username (do not use an email address, do not use spaces) 

 Enter in your desired password (must have a number and upper case letter, 5-25 

characters, special characters are allowed) 

 Your email address will automatically display based on your licensee information with us 

but you can change it here if you wish 

 Click CREATE ACCOUNT 

 

 

 

Once your account has been made an Account created successfully message will appear at the 

top.  

If you receive an error, check to make sure you have the correct company name selected and 

that you did not free-type it in, and you selected Contractor instead of Business from the 

license type drop down box. 

 Click on the Welcome Page link at the top left to return to the portal to Login 

 

 

 

 

 



 

My Permits 

Once logged in you’ll see permits that have been applied for and issued. Permits that have 

been completed and closed will not be accessible.  

Permit Status: 

 Pending Review – Permits or applications that were applied for in the eSuite portal and 

are waiting for permit technician processing 

 Pending Payment – Permits submitted online, or by permit technicians that have been 

processed but are in various states of review. This does not mean it’s ready for 

payment. Wait until instructed to pay 

 Permit Created – This may show for permits that were created by permit technicians 

that have not been issued 

 

Applying for a New Permit 

Click on REQUEST PERMIT inside your account to begin 

 

 Begin by selecting the desired permit type (See our Permit Type List for descriptions) 

 Note: Be sure to select the residential or commercial option that is applicable to you. A 

permit that does not have a residential or commercial designation is used for both 

 Start typing in the Worksite address and select the address that displays in the drop 

down box. It must be selected from the drop down box 

 

https://huntley.il.us/business/building_code_and_enforcement/permit_type_list.php


 

 

 Note: If your contractor registration is expired or any required licenses are missing or 

expired for a particular permit type you will receive a warning that you’re not eligible for 

to pull permits of this type. For example, a carpenter applying for an electric permit will 

receive an error unless there’s an active electric license on file. If this happens, please 

contact Development Services 

 Add in a short description of work for your project, the location and additional 

comments and information 

 Each permit type may have different options or questions to be answered regarding 

HOA or permit features. All fields with an * must be answered 

 The default contractor licensee email and phone number will be displayed. You can 

change these here to apply for this permit. The email specified here will receive 

inspection results 

 You must select the box for I have documents to include with this permit request 

 Click CONTINUE… 

 

 Click on Select Files to Upload to add permit your permit application and documents. 

You can add multiple files at one time, or add them individually 

 Note: Combining documents into one pdf file before uploading, and naming them with 

your property address and project type will help expedite your permit processing 

 You will see your files listed after uploading. They will display the property address but 

the name of your file will be retained when we download your documents for review 

 Once your files are added click Continue..  

 A confirmation will be displayed on the screen and you’ll be brought back to the main 

page 

 

 

 

 



 

 

 Next Steps: Once you see the confirmation screen an email will be sent to us about your 

request. We will begin processing your application. We will reach out to you for any 

additional questions we have, or documents needed. Once your permit has been 

approved we will email you requesting payment and inform you of any conditions of 

approval 

 

Uploading Documents for Review 

If you’ve been asked to provide additional documentation, or to resubmit for re-review you 

can do so in your account.  

 Click on the linked permit number 

 Scroll down to the bottom of the page and click on Select Files to Upload to add permit 

documents. You can add multiple files at one time, or add them individually 

 Note: Combining documents into one pdf file before uploading, and naming them with 

your property address and project type will help expedite your permit processing  

 You will see your files listed after uploading. They will display the property address but 

the name of your file will be retained when we download your documents for review. 

 Once your files are added click Continue..  

 Call Development Services at 847-515-5252 or email us at inspections@huntley.il.us to 

let us know you’re ready for your documents to be reviewed 

 Note: If you’re uploading documents for a re-review, do not notify us until all requested 

items are added. We do not perform partial reviews 

mailto:inspections@huntley.il.us


 

 

 

Submitting Payments 

If you’ve been instructed by Development Services to submit a payment for a plan review 

deposit or an approved permit you can do so inside your account.  

 Click on Billing & Payment from the top menu 

 

 Under Additional Unpaid Items select the permit you wish to pay for 

 

 Your permit fees will display, along with the credit card processing fee 

 Click on COMPLETE PAYMENT… 

 

 

 

 



 

 

 Enter in your billing contact information and credit card details as requested  

 Put a check in the box to agree to the Terms and Conditions and click the blue PAY 

WITH CREDIT CARD button 

 A transaction receipt will display on the page with an option to print your receipt. Be 

sure to print this as they are not being sent by email 

 You’ll then be able to click on a button to return to your main account 

 

Managing your Account 

Click on My Account to begin 

 

 You can change your username, password and email address here. You can have 

multiple accounts for an organization but each user and email must be unique 

 Click SAVE when done 



 

Public Information Search 

The permit portal provides basic information for recent permits that have been applied for and 

issued. This is located on the initial permit portal login page on left hand side below resident 

access. 

 You can search by permit type, permit number or service address 

 The portal will display information such as permit type, parcel number, permit and 

location description, if it’s being issued to an owner or contractor, construction value, 

and permit fees due or paid  

 Some information is not provided for privacy including property owner names, phone 

numbers or email addresses, and contractor company names or contact information 

 

After a search is made your results will be displayed. 

 
 Click on a blue permit number to view details. Permit type and details for the selected 

permit will be displayed 

 Owner names, phone numbers and email addresses are not displayed for privacy 

 Results are limited and not all permits in our system will be displayed for older or 

completed permits 

 



 

 

 


