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About Me…

Undergraduate Degree at University 
of Minnesota Duluth for Public 
Health

2nd Year Public Health Corps 
Member serving at St. Louis County 
Public Health in Disease Prevention 
& Control

Passionate about Suicide Awarness 
and Prevention

Enjoys basketball, kayaking, skiing, 
and sewing/embroidery

Donovan Doffing
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Provider Newsletter
Originally established to talk about our 
counties outbreaks.

The purpose is to stay in the forefront of 
health providers view.
Include reminders on latest health alerts and 
changes in clinical guidance.

● Sent to:
○ Large Hospitals and associated 

clinics.
○ Smaller community clinics



Provider Newsletter Statistics
● April 2023 (Start)

○ 91 Subscribers
○ 84% Delivery Rate
○ 238 Total Opens
○ 65 Unique Opens

● September 2023 (Current)
○ 560 Subscribers
○ 96% Delivery Rate
○ 139 Total Opens
○ 90 Unique Opens
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Internal Newsletter
Established to spread DPC related info that is 
tailored for PHHS employees to increase 
internal communication.

The purpose is to keep our staff aware of what 
is going on in the community and with our DPC 
related projects.

● Sent to:
○ All St. Louis County PHHS Staff
○ Support staff from other 

departments who assist DPC 
projects.



● April 2023 (Start)
○ 523 Subscribers
○ 99.8% Delivery Rate
○ 825 Total Opens
○ 454 Unique Opens

● September 2023 (Current)
○ 994 Subscribers
○ 97.8% Delivery Rate
○ 852 Total Opens
○ 444 Unique Opens

Internal Newsletter Statistics
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External Newsletter
Established to highlight community health 
events along with the work our community 
partners are doing, share DPC related 
data/news, and spread environmental health 
that pertains to our community,.

The purpose is to continue to foster our 
community partnerships and to keep our 
partners aware of opportunities to get 
involved.

● Sent to:
○ All of St. Louis County’s community 

partners
○ Any community member who 

subscribes.



External Newsletter Statistics
● April 2023 (Start)

○ 735 Subscribers
○ 94.1% Delivery Rate
○ 663 Total Opens
○ 305 Unique Opens

● September 2023 (Current)
○ 1,179 Subscribers
○ 95.7% Delivery Rate
○ 410 Total Opens
○ 235 Unique Opens



Outreach Events
● Event Examples: 

○ Health Fairs
○ Back-to-School 
○ Community Resource Events

● Education Provided:
○ Infectious Disease
○ STIs/STDs
○ Environmental Health
○ Testing/Test Kits
○ Outbreaks in our region
○ Resources from other Public Health Units 

if pertains to the event



Hepatitis C Communications
● Background

○ 6.5% of individuals reported to have HepC 
in SLC despite our SLC only making up 
3.5% of MN’s population.

○ SLCPH in collaboration with MDH, 
Hennepin County PH, and Hennepin 
Healthcare will assist with Project ECHO.

● Project ECHO
○ Innovative outreach strategies, testing 

services, and linkage to care in at-risk 
communities.

○ Aims to bring together clinical and non-
clinical community partners for the 
purpose of building relationships, 
furthering education on infectious 
consequences of injection drug use and 
reinforcing best practices



Hepatitis C Communications
● OUTCOMES:

○ SHORT TERM
■ Individual and public increased knowledge about Hepatitis C.
■ Increase individual and public knowledge about resources.

○ INTERMEDIATE
■ Increased usage of syringe programs.
■ More people at high-risk group in St. Louis County get tested for Hepatitis C.
■ Increased number people with Hepatitis C in St. Louis County that receive antiviral 

treatment.
○ LONG TERM

■ Rates of newly diagnosed people with Hepatitis C decrease in St. Louis County.
■ Number of resolved cases of Hepatitis C increases in St. Louis County.

● Education
○ Hepatitis C education also occurs during community outreach events and includes one to one 

education with people that want to learn about Hepatitis C.
○ Individual education also occurs during Hepatitis C testing with participants at certain outreach 

events as well as weekly testing events at RAAN. When a person has a positive result on the 
antibody test, they are referred for confirmatory testing to one of the agencies listed on the 
SLCPH flyer.



Thank You!
Donovan Doffing - Public Health Corps - St. Louis County Public Health

doffingd@stlouiscountymn.gov - 218.733.2748

mailto:doffingd@stlouiscountymn.gov
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