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Presentation Notes
Introduction of who I am why I am here today.
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Nederland Streetlight 
Conversion Plan

Currently Nederland has 
980 Streetlights

266 out 980 currently LED

565 are High-Pressure 
Sodium (HPS) ($25 
charge)

149 are Mercury Vapor 
(free)

Presenter Notes
Presentation Notes
Currently The City of Nederland has 980 lights, 266 of which are already converted to LED. Out of the 714 remaining lights, 565 are HPS and the remaining 149 are mercury vapor. Since Entergy do not charge to swap mercury vapor the total fee to swap the 565 HPS would be $14,125.
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What’s the Difference:

Presenter Notes
Presentation Notes
1. Mercury Vapor (MV) - Are high-intensity discharge lamps, known for producing a distinct bright white-blue or greenish-which light.
2. High-Pressure Sodium (HPS) - Are highly efficient, long-lasting high-intensity discharge lights known for their distinct yellow-orange color.
3. LED Cobra Head Lighting – Are durable, energy-efficient.  They provide long-lasting, low maintenance, white lighting.
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Streetlight Request Form

Completed 5 Streetlight 
Request on January 2026

Sent to Design for approval 
and validation (begun 
approving on February 4, 2026

Construction receive end of 
March to begin scheduling 
work orders completion date.

Presenter Notes
Presentation Notes
Each Streetlight Request contained a total of 150 streetlights to be changed at a time.
Design approved on 2/4/2026
Sent to construction to begin gathering materials
WO’s # 2087927231 | 2087927233 | 2087927042 are scheduled for work to begin on April 24, 2026
WO # 2087927045 is scheduled for May 11, 2026.
Last WO #2087927235 is scheduled for June 17, 2026
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How to Report a 
Streetlight Out:

Mobile App

Website 

Phone

Presenter Notes
Presentation Notes
Mobile app reporting: This is the recommended method. You can easily report streetlight outages using the outage map feature on the Entergy mobile app. After logging into the app, The app can use your device’s GPS to pinpoint your location, or you can manually enter an address. This method allows you to click on the specific streetlight maintained by Entergy, ensuring accurate reporting.
Website reporting: You can also report streetlight outages by visiting our website and selecting the “Report an outage” option.
Phone reporting: Alternatively, you can call us directly at 1-800-9OUTAGE to report any streetlight issues.
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Affordability & 
Assistance Programs

The Power to Care
LIHEAP (Low Income 

Home Energy Assistance 
Program
Deferred Payment 

Arrangement
Payment Extension
Single Stop

Presenter Notes
Presentation Notes
Entergy provides several affordability programs to assist customers with high energy bills, including "The Power to Care" for seniors/disabled individuals, LIHEAP, and deferred payment arrangements.

The Power to Care: Provides emergency bill payment assistance for customers aged 60 or older or with disabilities, funded by donations and nonprofit partners. 
LIHEAP (Low Income Home Energy Assistance Program): A federal program that provides financial assistance for energy bills, often with priority for older adults and households with young children. 
Deferred Payment Arrangement: Allows customers to pay past-due balances over a period of up to four months. 
Payment Extension: Qualified customers can request more time to pay their bill via the automated system at 1-800-ENTERGY or online. 
Single Stop: A free, confidential tool to help customers check their eligibility for federal, state, and local assistance programs. 
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Affordability & Assistance 
Programs (cont.)

Level Billing
Pick-A-Date
AutoPay
Energy Efficiency 

Programs
Beat the Heat

Presenter Notes
Presentation Notes
Level Billing: Averages bills over a 12-month period for consistent monthly payments. 
Pick-A-Date: Allows customers to select the best date of the month to receive their bill to align with their budget. 
AutoPay: Automates payments to avoid late fees. 
Energy Efficiency Programs: Offers rebates and sometimes free energy-saving upgrades, such as A/C, to reduce usage. 
Beat the Heat: Provides fans to low-income households during the summer.  Entergy works with United Board of Missions and Community Care Prayer Outreach.
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