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Apart from the actual mortgage, the second biggest expense for homeowners is usually 
property taxes. As 30 to 60 percent of taxable property is commonly over-assessed, there's a 
good chance you're paying more than your fair share in property taxes. 

Today, we’ll show you how to fight—and reduce—your property tax bill via the appeal process.



We all feel the pain every few months as we write ever-increasing, huge checks for school, 
village, and county taxes.  Over the past year, however, I and the residents I helped got 
some relief.

According to getrichslowly.org, less than 5 percent of homeowners appeal their 
assessments.  This is largely due to the seeming complexity of the process, or that residents 
simply aren’t aware of how much they can save.  

Admittedly, most financial tasks are less than enjoyable.  In this case, however, the savings 
are, more often than not, well worth the time and effort spent.



To appeal your property taxes, you need to do a bit of “sleuthing” into 
your real estate assessment.

Your investigation begins with the Cook County Assessor’s Office and ends 
with the Cook County Board of Review.



Part 1: Cook County Assessor’s 
Office- Joseph Berrios



How to Present Your Case for Lack of Uniformity 

The first objective of your investigation is to find out if your home’s assessed value is assessed 
at a higher rate per square foot than similar buildings.  

You need to provide three or four comparables that are similar in size, type of construction, 
age, and general condition that have a lower assessment per square foot than your 
property.



Remember, you have to compare your property to similar properties located (1.) in the same 
neighborhood classification, (2.) property classification, and (3.) age (within 10 years) of your 
property. If you can find comparables within a block or two of yours, the better off you are. 

If you can’t find them within a two-block radius, you can still use the comparables as long as 
they’re still in the same neighborhood and have the same classification. 



How to Find Comparable Properties
Step 1: From the drop-down menu under “Search” at 

www.cookcountyassessor.com. select “Interactive Mapping” 

http://www.cookcountyassessor.com/


Step 2: In the search field, enter “Tinley Park, IL” 



Step 3: Click “Accept” under the terms of service



Step 4: Zoom in from the initial map view until you can see 
individual parcel numbers in your target neighborhood 



Step 5: Find PINs in target neighborhood for comparison.  Be sure to collect 
several potential properties, as you’ll need at least three for your appeal.



Begin the Appeal Process
Step 1: Go to www.cookcountyassessor.com



Step 2: From drop-down menu under “Search,” select 
“Property”



Step 3: Click on “Property PIN Search” link



Step 4: Enter your property’s PIN



Step 5: Locate your Neighborhood Code and 
Property Classification

Note: Ensure that the age of 
your property is within 5-10 
years of the comparables that 
you will be using.



Step 6: Locate your building’s square footage and 
assessed value

14,849 ÷ 1200 sq. ft. = 
$12.46 per sq. ft.



Step 7: Locate and use comparable property 
information
Example 1

13
13,833 ÷1439 sq. ft. = 

$9.61 per sq. ft.



Example 2

5,035 ÷÷
15,035 ÷ 1534 = 
$9.80 per sq. ft.



Example 3

17,344 ÷ 1739 sq. ft. = 
$9.97 per sq. ft.



Step 8: From the cookcountyassessor.com home page, go to 
“Appeals” and select “File a Residential Appeal.”



Step 9:  Enter your property’s PIN and click “Search” 



Step 10: Enter your personal information and check 
“Lack of Uniformity” and “Overvaluation.”  Then, click on the “Comparable 

Properties” link and click “Next.”



Step 11: Enter your property’s 
information and e-mail address, then 
click “Finish”  



Part 2: Cook County Board of 
Review



The Cook County Board of Review is an independent, 
quasi-judicial elective office that reviews and 
adjudicates property tax assessment appeals.

Property owners have the right to appeal the 
assessed valuation of their property if they believe it is 
over-assessed. The Board’s mission is to ensure that 
property owners pay no more than their fair share of 
property taxes. There is no cost to appeal at the 
Board of Review. 



Property owners may appeal their assessments 
twice within each tax year cycle: once with 
the Cook County Assessor’s Office and once 
with the Board of Review. 

If you are appealing your own home, 
condominium, or mixed-use building, you may 
represent yourself or hire an attorney. There is 
no requirement to hire an attorney unless the 
property’s title is held in the name of a 
corporation, LLC, or any other legal entity.



The Board of Review consists of three commissioners 
who each represent one of the three districts within 
Cook County.

When you file an appeal, analysts from each 
commissioner’s office review your case. 

Two out of three analysts must agree on a decision in 
order for you to receive a reduction.



Begin the Appeal Process
Step 1: Go to www.cookcountyboardofreview.com



Step 2: Clink on link in center of page to begin the appeal 
process



Step 3: Click on “Submit Appeal as Guest”



Step 4: Select “Property Over-Assessed” and enter your 
Property Index Number (PIN)



Step 5: Select desired option from the drop down menu and 
click “Submit”



Step 6: Select “Property Over-Assessed” from the drop-down menu, enter 
your Property Index Number, and click “Next”



Step 7: select “No” from the drop-down menu, then click 
“Submit.”



Step 8: Enter your personal information and complete the process.



Neighborhood Search: For remote areas with few possibilities for 
comparison.

Step 1: From the drop-down menu under “Search,” select “Property.”



Step 2: Click on “Neighborhood Search,” then select the options that 
pertain to your property from the drop-down menus and click “Search.”



Potential comparable properties are provided for you.





What is needed to appeal?

A completed Board of Review complaint form (paper or 
online). If you choose to file online, you must have an 
email address. You may include supporting evidence or 
documentation related to your method of appeal that 
you would like the Board to consider. If no supporting 
evidence is submitted, Assessor’s Office analysts will do 
a uniformity analysis for you. If you appeal online, 
evidence may be submitted electronically.

When do I need to submit my appeal?

Appeals must be submitted before your township’s filing 
deadline. Filing deadlines very each year. Please refer to 
the Board website for your township filing dates at 
www.cookcountyboardofreview.com. 

http://www.cookcountyboardofreview.com/


When will I receive notice of the Board’s decision?

You will receive a notice approximately 8 weeks after your 
township closes. Any reduction will be reflected on the second 
installment tax bill mailed in July.

Do I need to attend a hearing?

No.  However, taxpayers that appeal at the Board have a right 
to a hearing. This option may be selected on the Board appeal 
form. Taxpayers may waive their right to a hearing if they do 
not have any additional information to add to their appeal. All 
cases will be fully evaluated by our analysts even if you do not 
attend a hearing.



Where do I submit my appeal?

Online at www.cookcountyboardofreview.com, in person, 
or by mail at the Cook County Board of Review located at 
118 N Clark, Room 601, Chicago, IL 60602. 

Will the Board of Review increase my assessment or my 
comparable homes?

No, the Board does not increase assessments.

Do I need an attorney?

No. There is no difference between filing on your own 
behalf or hiring an attorney. Incorporated entities must file 
with an attorney.

http://www.cookcountyboardofreview.com/


To learn more about exemptions or apply for one, 
contact the Cook County Assessor’s Office 

at 312-443-7550 
or visit them at www.cookcountyassessor.com. 



Thanks for joining us today!  This procedure may not result in property tax savings for 
everyone at every classification, but we hope the information presented helps you and 
your family to attain a reduction. 

It’s been our pleasure to assist you! If you have any questions, always feel free to reach 
out to Kristin or me with any additional questions or concerns.

Village Trustee Mike Glotz: mglotz@tinleypark.org

Village Clerk Kristin Thirion: kthirion@tinleypark.org

Village of Tinley Park:   (708)444-5019

mailto:mglotz@tinleypark.org
mailto:kthirion@tinleypark.org

	Property Tax Appeal Seminar- July 26, 2017
	Slide Number 2
	Slide Number 3
	�To appeal your property taxes, you need to do a bit of “sleuthing” into your real estate assessment.��Your investigation begins with the Cook County Assessor’s Office and ends with the Cook County Board of Review.
	Part 1: Cook County Assessor’s Office- Joseph Berrios
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Step 2: In the search field, enter “Tinley Park, IL” 
	�Step 3: Click “Accept” under the terms of service
	Step 4:  Zoom in from the initial map view until you can see individual parcel numbers in your target neighborhood 
	Step 5:  Find PINs in target neighborhood for comparison.  Be sure to collect several potential properties, as you’ll need at least three for your appeal.
	Begin the Appeal Process�Step 1:   Go to www.cookcountyassessor.com
	Step 2:   From drop-down menu under “Search,” select “Property”
	Step 3:  Click on “Property PIN Search” link
	Step 4:  Enter your property’s PIN
	Step 5:  Locate your Neighborhood Code and Property Classification
	Step 6:  Locate your building’s square footage and assessed value
	Step 7: Locate and use comparable property information�Example 1
	Example 2
	Example 3
	Step 8:  From the cookcountyassessor.com home page, go to “Appeals” and select “File a Residential Appeal.”
	Step 9:  Enter your property’s PIN and click “Search” 
	Step 10:  Enter your personal information and check �“Lack of Uniformity” and “Overvaluation.”  Then, click on the “Comparable Properties” link and click “Next.”
	Slide Number 25
	Part 2: Cook County Board of Review
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Begin the Appeal Process�Step 1:   Go to www.cookcountyboardofreview.com
	Step 2:  Clink on link in center of page to begin the appeal process
	Step 3:  Click on “Submit Appeal as Guest”
	Step 4:  Select “Property Over-Assessed” and enter your Property Index Number (PIN)
	Step 5:  Select desired option from the drop down menu and click “Submit”
	Step 6:  Select “Property Over-Assessed” from the drop-down menu, enter your Property Index Number, and click “Next”
	Step 7: select “No” from the drop-down menu, then click “Submit.”
	Slide Number 37
	Neighborhood Search:  For remote areas with few possibilities for comparison.��Step 1:  From the drop-down menu under “Search,” select “Property.”
	�Step 2:  Click on “Neighborhood Search,” then select the options that pertain to your property from the drop-down menus and click “Search.”
	Potential comparable properties are provided for you.
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46

