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MISSION STATEMENT

To provide quality service to the citizens

through education, enforcement, and

leadership. Promote responsible pet

ownership, including vaccinations and spay

or neutering.
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Public Works 
Division Manager

Director

Traffic 
Operations

Traffic Engineer

Signal 
Technician 
Foreman

Signal Tech II

Signal Tech I

Electrical 
Foreman

3  
Electricians

Sign & Paint 
Foreman

2   
Equipment  
Operators

Administrative

Secretary

Animal 
Control

2 Full Time 
Officers

3 Part Time 
Officers



ANIMAL CONTROL SERVICES

Manager/Director

1 Lead Officer

1 Full Time Officer

3 Part time officers

On duty 24 hours – 7 days a week  for Waterloo, 

Cedar Falls, and UNI.



Sanitation Fund  - Activity 525-17-2400

TOTAL BUDGET - $362,689.00

ANIMAL CONTROL 

SERVICES



OVERVIEW OF DUTIES/SERVICES  

 Enforce City Animal Control Ordinance and Policies.

 Barking Dog Complaints

 Unsanitary Conditions Complaints

 Too Many Animals per Household 

 Dog and Cat at Large 

 Pick up of Confined Domestic Animals

 Set Traps for Cats, Dogs and Sick/Injured Wildlife

 Pick Up of all Dead Animals (Owner’s Animals for a Fee)



DUTIES & SERVICES CONTINUED
 Neglected, Abused or Abandoned Animals

 Dog Park Policing

 Potentially Dangerous Dog Calls

 Aggressive Domestic Animal Calls

 Sick or Injured Domestic Animals

 Pick Up of “ONLY” Injured/Sick Wildlife

 Investigate All Waterloo & Cedar Falls Bite Cases 

 Sell Dog & Cat Licenses

 Educate the Public on Being a Responsible Pet Owner         



SEIZED DOGS AND CATS 

DUE TO NEGLECT AND/OR 

ABANDONMENT

Waterloo Cedar Falls

6 – Dogs 4 – Dogs

15 – Cats 3 - Cats



Seized: Abandoned



Seized: Neglect



SEARCH WARRANT EXECUTED IN FY20

1 – Cedar Falls



SEARCH WARRANT REMOVAL NUMBERS:

3 – Dogs – Cedar Falls



AC OFFICERS DRESSED TO ENTER



UNSANITARY CONDITIONS



NON-ORDINARY ENCOUNTERS



NON-ORDINARY ENCOUNTERS



NON-ORDINARY ENCOUNTERS
2ND PICTURE OF BIRD WAS DUMPED AT CEDAR BEND PARK.



FY20 HIGHLIGHTS & ACCOMPLISHMENTS
 Responded to  4,052  Calls for Service 

3,276 – Waterloo    770 – Cedar Falls      UNI - 6    

 Investigated  185  Bite Cases

143 – Waterloo       42 – Cedar Falls

 Picked Up & Disposed of 655 DOAs

 475 – Waterloo (81 Deer)   180 – Cedar Falls (72 Deer)

 Citations Issued in Waterloo – 68

 Warnings Issued - Waterloo- 298 - Cedar Falls- 57

 Deemed 1 Dog “Potentially Dangerous”



FY20 HIGHLIGHTS & ACCOMPLISHMENTS

 437 Dogs Taken to CBHS by AC Officers

 688 Cats Taken to CBHS by AC Officers

 9 Injured/Sick Wildlife  

 6 Pocket Pets 

 Partnership with CBHS to Issue City Licenses 

for Adoptions and Redemptions

 Licenses Issued for 2020 Calendar Year

1,615   Dog            433    Cat



TNR/ TRAP NEUTER RELEASE

 Partnership with the Cedar Bend Humane 
Society to help cut down on Reproduction and 
giving Alley Cats a chance at life. 

 Trap

 Neuter/Spay, Ear Tip, Vaccinate.

 Release

 FY 20  TNR Intake Numbers,

 Animal Control: 83



FY18 - NEW ANIMAL CONTROL VAN

Purchased in Partnership with the Black Hawk County 

Gaming Association. Dodge Ram Pro-Master.



FY22 GOALS
 Target Problem Areas of Waterloo and Cedar Falls.

 Continue to Review and Update the Animal Control Ordinance.

 Continue and Expand the Partnership with Cedar Falls and  UNI for 

Animal Control Services.

 Continue and Expand the Partnership with Cedar Bend Humane   

Society.

 Increase Revenue with Licensing, Microchipping and Redemptions

 Educate the Public on the Importance of Licensing, Spay/Neuter and 

Being a Responsible Pet Owner.

 Review and Submit Applications for Grants, Donations, etc.

 Provide NACA (National Animal Care & Control Association) Training for Certification.



ANIMALS WITH IDENTIFICATION 

- LICENSE AND/OR MICROCHIP -

RETURNED TO OWNERS 



RESCUED AND GOING HOME


