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Waterloo Fire Rescue (WFR) has been
serving the City of Waterloo since the
1800s, but became a recognized
department in 1904.

The current mission statement that
guides the members of WFR is "To
protect the lives and properties of the
citizens of Waterloo by being an
innovative and progressive emergency
service organization.

The current approved sworn member
count for WFR is one hundred
eleven(111). We also have two (2) full-
time non-sworn members within our
department's family.

Waterloo Fire Rescue recognizes and strives to
achieve the supported guidance from the National
Fire Protection Agency (NFPA). NFPA Standard
1710 establishes an 80 second “turnout time” and
480 second “travel time” benchmark time goal for
the deployment of “an initial full alarm assignment
at afire suppression incident” for not less than
90% of dispatched incidents.

RESPONSE
TIMES

00:59

Turnout Time:

Travel Time: 05:07



CALLS FOR
SERVICE:
12,375
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CYEZ21 Calls for service: 12,476
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CALL TYPE Total

SICK PERSON 2,074
BREATHPROB 955
FALL 999
CHEST PAIN 638
PSYCH 637
MEDASSIS 585
MEDUNCON 439
MEDUNK 268
MEDLIFEL 366
MEDABDOM 250
SEIZURE 330
HEART 246
MEDOVERD 274
MEDHEMOR 243
MVAINJURY 481
MVA ROLLOVER 9
MEDDIABE 178
WELFARE 14
MEDBACKUP 57
STROKE 193
DISORDERLY 35
MEDTRAUMA 146
HEADACHE 55

ASSAULT 235
MENTAL 133
MEDCARDI 99
PREGNANCY 81
MEDALLER 51
ANIMBITE 22
TRANSP 18
COVAMBT 14
COVAMB W 47
DAMACONT 76
DEATH 91
MEDCHOKI 31
MEDMUTUA 24
MEDSHOOT 18
SUICIDE 12
MEDHEAT 36
MEDSTAB 14
MEDEYE 14
MEDBURNS 5
INTOXICA 18
DOWNWIRE 59
CARBON 93
VEHICLEFIRE 53

FALARMR 123
FALARMCM 507
FDINVEST 111
FDRESELV 16
FDRESVEH 29
FDRESWAT 8
FDRESRES 182

FDSMOKSM 7
FDGASIN 41

FDGASOUT 34
FDSMOKOU 17
FDSMOKIN 41
FDAPPLIA 25
FDSPILL 21
FDUTILIT 13
FDCOMMER 31
FDGARAGE 11
FDTREE 8
FDFIELD 2
FDBRUSH 5
FDGRASS 25
FDTRASH 19
FDBURN 192
FDAUTO 53

FDSAF
SEXOFFENSES 4
TRESPASS 4
VANDALI 6
BOMB 1
FDRESCONSP 2
ASSIST 10
WARRANT 4
WEAPON 8
PURSUIT 4
TRAFHAZ 3
LARCENY 2
MISSING 1
HARASS 2
BURGLARY 4

Fire Engine Ambulance
Reported Reported
301 1,373 331 3,743
302 1,359 | 332 3,115
303 801 333 219
304 936 | 334 2,724
305 790 335 509
306 947 | 336 71
311 125

UNIT CALL
VOLUME

ENGINE:
AMBULAN

6,331
CE: 10,381




2022 Year In Review

PREVENTION MEASURES

WEFR implemented an 'After the Fire'initiative in 2021. This initiative, combined with our partnership
with the American Red Cross, has enabled residents to request smoke detectors, and smoke detector
installations, free of charge. In 2022 WFR installed 103 new smoke detectors in 37 homes.
WER has also continued to expand their Knox Box program with 8 additional
residential key boxes installed this year.

FIRE Statistics

NFIRS Fire: 100 Series Counts

BUSIEST TIMES FOR FIRE CALLS Building Rice
Cooking Fire
Hour: 2:00 PM Grass Fire
. Outside Rubbish Fire
Day: Thursday S—
Month: July Dumpster/Garbage Can Fire

Vehicle Fire
Chimney Fire
Fire, Other

Top Primary Impressions

Shortnessof EMS Statistics

Breath 14%_

BUSIEST TIMES FOR EMS CALLS

Month: December
Transports: 804
Average Transport Time: 07:41
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