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Meter Assembly Check (MAC)
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• DTE is required to conduct meter assembly checks 
every 36 months, and we have not been able to 
gain access to these homes to conduct the 
inspections.

• Moving the natural gas meter to the outside of the 
home reduces the need for DTE to access homes 
for future meter maintenance, readings and safety 
inspections. 

• It also allows DTE to quickly access the meter and 
turn off gas service in case of an emergency.

• This service is free and it only takes 2-3 hours to 
move the meter (gas service is temporarily 
interrupted during this time). 

• Customers can make appointments to best suit 
their schedules. Someone aged 18 or older must 
be present to provide access to the home, meter 
and gas appliances. 



Meter Assembly Check (MAC)
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• Some residents who are not having their meters 
moved may see work crews digging on their 
property. This may happen when the gas main is 
located on the opposite side of the street from the 
location experiencing the meter move out. 

• DTE Gas may need to dig along the easement 
across the street to access the gas main and tie-in 
the gas service for the new meter.

• Once DTE has completed work on an individual 
home, property will be temporarily restored. 

• When all the gas meter work on a street is 
complete, DTE will permanently repair and/or 
restore all property that has been disrupted as 
weather allows.



Wyandotte Scope of Work  - Status as of February 24, 2020
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2,339 meters 
will be moved to 
home’s exterior

Property 
restoration 
completed 

within 30 days



Methods of Communication
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1) Postcard
• Customer Notification USPS Postcard (sent to premise and landlord)

• Restoration Reminder (left on door)

• 10-day Notice to Service Termination (if access is not granted; left on door)

2)  Door Hangers
• Schedule Appointment
• Gas Upgrade in Neighborhood
• Restoration Process/Care

3) Website
• Frequently Asked Questions: 

http://dteenergy.com/gasrenewal
• https://newlook.dteenergy.com/wps/wcm/connect/dte-

web/home/problems-and-safety-landing/common/gas-
safety/safety-reliability



Customer Notification Postcard (MAC)
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Postcard sent prior to start of 
MAC Inspection. 

• Sent to customers who have 
not allowed DTE access into 
their homes in 36 months 
for a meter inspection.



Door Hangers 
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Property Restoration Following Upgrade

8

• Customers upgraded in 
Dec 2019 – April 2020 
property restoration 
complete by June 30, 
2020.

• Customers upgraded in 
May 2020 – November 
2020  property 
restoration complete 
within 30 days. 

• Customers upgraded in 
November 2020 – April 
2021 property 
restoration complete by 
June 30, 2021.



Communication Cadence
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30-14 Days Before 5 Days Before Construction Day 0-7 Days After 

Postcards

Door Hangers

NextDoor

Post RestorationSchedule Appointment

Postcards

Posts for MAC 
Inspections



Infrastructure Construction Maintenance Program Contact 
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313 - 294 – 3445

A DTE representative is available 

Monday – Friday, 8 a.m. – 4 p.m.

If calling after hours, leave a message and expect a return call within 2 
business days.

FAQ’s

www.dteenergy.com/gasrenewal


